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        SIERRA WIRELESS PRODUCT BULLETIN 
CONFIDENTIAL – DO NOT DISTRIBUTE EXTERNALLY EXCEPT TO CUSTOMERS EXPLICITLY NOTED BELOW 

 

OVERVIEW 

 

DATE ISSUED: January 5th, 2023 TRACKING NUMBER: 4134965 

ISSUED BY: IoT Solutions Product Management 

PRODUCTS AFFECTED: EM7430, MC7430 

SKUS AFFECTED:  EM7430: 1102475, 1102666, 1102682, 1102747, 1102771, 1103008, 1103059, 1103086, 
1103200, 1103221, 1103229, 1103340, 1103408, 1103490, 1103519, 1103531, 1103532, 
1103533, 1103535, 1103536, 1103715, 1103732, 1103733, 1103734, 1103735, 1103772, 
1103773, 1103834, 1104006, 1104093, 1104105, 1104340, 1104512, 1104642, 1104643 
 
MC7430: 1102477, 1102644, 1103004, 1103124, 1103159, 1103171, 1103328, 1103382, 
1103404, 1103405, 1103549, 1103730, 1103731, 1103737, 1103743, 1103760, 1104108, 
1104142, 1104644, 1104645, 1105065 

BULLETIN: Update of Japan regulatory certification to include Band 40, with related FEEDBACK 
REQUIRED regarding antennas used in Japan 

FOR DISTRIBUTION TO: All EM7430 and MC7430 customers and their partners 

 

Summary 

Due to changes in carrier networks in Japan, Sierra Wireless is required to update the Japanese regulatory certification for 
EM7430 and MC7430 modules to include Band 40. 

For customers who have not deployed EM7430 or MC7430 modules in Japan in the past, and do not plan to deploy these 
modules in Japan in the future, no further action is required. 

Customers deploying EM7430 or MC7430 modules in Japan must read the remainder of this Product Bulletin and provide 
feedback to Sierra Wireless no later than February 3, 2023. 

 

Details 

Sierra Wireless is updating the Japan regulatory certifications for EM7430 and MC7430 to include Band 40. The regulatory 
numbers will not change, and the updated certification will apply to all EM7430 and MC7430 modules deployed in Japan 
previously. 

The module regulatory certifications include a list of approved antennas which can be used in Japan. Sierra Wireless then 
requires that customers deploying these modules in Japan provide the following information: 

o List of antennas used on platforms supporting Band 40 in Japan 
o The datasheet for the above listed antennas, including Band 40 gain specifications 

 
If antenna information is not provided, the antenna will not be included in this certification update for Band 40. Customers 
using an antenna not included in the certification will then need to ensure Band 40 is disabled for all field units. If a device 
operates using Band 40, with an antenna that was not referenced in the certification with Band 40 data on, this will be a 
violation of Japan Radio Law. 
 
This certification update may impact certifications of platform using these modules. Customers are responsible for assessing 
regulatory requirements for their platforms, and for ensuring compliance of the end product. 

 

Effective Dates 

Customers must provide the requested information to Sierra Wireless no later than February 3, 2023. 

Sierra Wireless expects then to complete the module certification updates no later than February 28, 2023. 

 

More information 

 
For more information please contact your Sierra Wireless sales/technical support person. 


